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COUNCIL ON HUMAN SERVICES 
AGENDA 

 
SEPTEMBER 14, 2016 

 
 

Hoover State Office Building 
First Floor Conference Rooms 
Des Moines, IA 
 
 
9:00 AM Budget Wrap-Up as necessary    Council 
 
Managed Care Oversight 
 
9:30 AM Introduction and Role of Council   Chuck Palmer 
 
10:00 AM Responsibility of Iowa Medicaid Enterprise (IME) Mikki Stier 
 
10:30 AM Role of Other Oversight Entities   Palmer/Stier/Sally Titus 
 
11:00 AM Legislative Responsibilities    Paige Thorson 
 
11:30 AM External Communications    Amy McCoy 
 
11:45 AM Working Lunch and Review of the “Managed Care Organization Report on First 
   Quarter Performance Data” report (dated August 26, 2016) 
 
1:00 PM Council Discussion and Wrap Up Role of Council Council/Palmer 
 
2:00 PM Council Update     Council 
 
2:30 PM Director’s Report     Chuck Palmer 
 
3:00 PM Adjourn 
 
  
This meeting is accessible to persons with disabilities.  If you have special needs, please contact the Iowa 
Department of Human Services (515)281-5452 two days prior to the meeting. 


